
A3 I State agency VI have offered programs t o  the Provider community 
t o  educate cham on correct regulations rad changer in procedures and policies 
We offerad right (8) programs throughout oh. reace on tho O B M  ' 1 7  regulations
and survey process mad eight (8) program on the haidrot Assassmeat 
Instrumrue. In addition tho bureaudirector division director and training
staff honor request for  speaking engagements i o  organizations within the 

' 	provider community addressing a variety o f  issues relevant t o  the survey and 
certification process

\ 

A quarterly newsletter Is also Miled  t o  the provider community The contents 
addrew issues rad concerns about the survey sad certification process in on 
attempt t o  maintain an open U n a  of communication 
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